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Linden Hall Surgery

Linden HALL is a reflection of our commitment to a high standard of family 
medicine. We hope that you find it a pleasant yet efficient practice where 
our philosophy of preventative medicine combined with our wish to practise 
diagnostic and therapeutic skills in traditional surroundings helps you feel 'at 
home' with the doctors.

PArTnerS
dr rOger HenderSOn MBBS LMSSA (London) 1985

dr STefAn WALdendOrf MB DRCOG (Germany) 1989

dr Andy HArWOOd MB ChB MRCGP (Leeds) 1999

dr BrenT TeeLuCKSingH MBBS MRCGP DRCOG (Jamaica) 1998

dr ABigAiL KinMOnd BMedSci BMBS DRCOG MRCGP
 (Nottingham 2007)

SALAried dOCTOrS
dr deniSe LeeS MB ChB MRCGP DRCOG FP Cert    
(Manchester) 1987

The doctors practise as a partnership.

Welcome To 

Linden Hall Surgery

THe nurSeS
Sister Susan McHattie  SRN Dip (Clinical Manager)

Sister Ann Rhodes  SRN Dip 

Sister Joy Blocksidge  RGN Adult Nursing Dip Foundation Degree  
  Health & Social Care 

Sister Stephanie Sudlow  SRN

Sister Katy Martin  DipHE Adult Nursing

Mrs Rachel Hughes  HCA NVQ2

Sister McHattie and her team are available at the main surgery every day. A member 
of the team also visits the branch surgery at Muxton each morning between 8.30 
and 11.30am. 
The following services are offered by the nursing staff: 
Wound dressing and suture removal, family planning advice, cervical smear tests,  
foreign travel and routine immunisations, minor casualty service, blood tests, 
health promotion and lifestyle advice (eg smoking and weight loss), ECG tests, 
audiology tests and special clinics such as well woman, asthma, diabetes and 
coronary heart disease.

THe STAff
The practice manager is Mrs Karen Sloan. They are responsible for all the non-medical 
aspects of the practice.  She is always keen to improve the services offered to our 
patients, so please make contact with her if you have any queries or comments on the 
service you have received. Jo Malpass is also the head of our IT department and along 
with her team, carries out various tasks in order to ensure that the best services and 
information are available to patients.
Marian Hendy,  Chris Plant and their team of receptionists have the unenviable task 
of running the surgery timetables and trying to fit dozens of requests for doctors' 
appointments into a fairly tight schedule. If the doctor that you have requested is 
not available it may be that they are already heavily booked or may be away on an 
educational course or on holiday. The receptionist will do her utmost to make the next 
best alternative arrangement. They are there to help you - not to prevent you from 
seeing the doctor. 

PLEASE REMEMBER THAT A SMILE COSTS NOTHING BUT MEANS EVERYTHING!
The secretaries are very rarely seen. They spend most of their days on the 
computer because the accuracy of their work and its presentation is essential for 
all communication between the hospitals and ourselves.
Please note that all our staff are trained to keep all information about you strictly 
confidential.

Linden Hall Surgery



attract more business by placing your advert here. Simply call 0800 0234 196.
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ATTACHed STAff
We are fortunate to have a team of health visitors and district nurses attached 
to the practice and they are always willing to help and advise. Please feel free 
to contact them directly on 01952 825059 (health visitors) and 01952 822830 
(district nurses).
A counsellor works at the practice twice a week and is here to help patients with 
bereavement counselling, anxiety/stress problems and depressive illnesses. 
Sessions are by appointment only. 
A chiropodist visits the practice once a week to cater for our patients' needs. 
If you require the assistance of a chiropodist, please ask your doctor about 
this service.

generAL MediCAL ServiCeS
All practices are expected to provide the following services:
Management of patients who are ill or believe themselves to be ill with 
conditions from which recovery is generally expected, for the duration of 
that condition including relevant health promotion advice and referral as 
appropriate, reflecting patient choice wherever practicable.
Management of chronic disease in the manner determined by the practice in 
discussion with the patient.
General management of patients who are terminally ill. 
Practices are expected to provide continuous holistic treatment and care for 
all registered patients. 

AddiTiOnAL ServiCeS
• Cervical screening 

• Contraceptive services 

• Vaccinations and immunisations (non-childhood) 

• Childhood vaccinations and immunisations 

• Child health surveillance 

• Maternity services 

• Minor surgery procedures such as curettage, cautery, cryocautery of warts  
 and verrucas and other skin lesions.



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Advertising Feature

One of the Family!
The keeping of pets and caring for animals has been shown to have a beneficial effect on people. 
Pets provide unconditional love and companionship, helping their owners to de-stress and 
giving them greater self-esteem and purpose in life. As a result, pet owners can live healthier 
and longer lives. Pets can help the family to develop closer ties by providing a common ground 
for family activities and togetherness. 

It follows therefore that just as you and your family are registered with this surgery, your pet 
should be registered with a local Veterinary Surgeon.  Just like you, your pet needs a regular 
check-up and, like children, needs regular injections for the prevention of various diseases.  

Your local Vet can offer your pet a wide range of services including dental care and dietary 
requirements as well as offering advice on living conditions and exercise. Some Vets also 
provide a wide and varied range of complementary therapies. They will even assist in choosing 
a pet. 

There can be no more worrying time than when your pet goes missing from home. So many Vets 
now offer a ‘chipping service’, where a tiny microchip is quickly and easily injected under the 
skin, to permanently identify your pet. Each microchip contains a unique ID code. So if your pet 
is lost, Veterinary practices, police and pet rescue centres can run a scan over the lost pet, contact 
the central computer and help unite you with your pet as soon as possible.

So do your pet a favour: contact your local Vet and find out more about the services they offer.
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regiSTrATiOn PrOCedureS
If you wish to register with Linden Hall Surgery, please either bring your medical 
card with you or ask the receptionist for a medical form GMS1 to enable you 
to register with the practice. 

Patients can also download a registration form from our website.

When registering at the practice you will be asked by the reception staff which 
GP you would ideally prefer to see. We will endeavour to comply with your 
preference whenever possible. 

Patients can opt to see any GP of their choosing provided they are available 
at the time requested.

Surgery TiMeS (neWPOrT)
Monday 8.00am - 6.00pm 
Tuesday 8.00am - 6.00pm  6.30 - 8.20pm
Wednesday  8.00am - 6.00pm  6.30 - 8.20pm
Thursday to Friday  8.00am - 6.00pm
Some of these surgeries can be pre-booked.

Between 12 noon and 1.00pm and 5.00pm and 6.00pm Monday, Tuesday, 
Wednesday, Thursday and Friday a practice nurse will be available to speak to 
you on the telephone for any advice you may require and for results of blood 
tests, smears, X-rays etc.

CLiniCS
The practice has the following clinics running throughout the week:
Child Health Surveillance Diabetes                             Asthma 
Antenata   Coronary Heart Disease Well Woman    
Family Planning          Immunisation   Minor Surgery
Please ask at reception for details of these clinics.

Surgery TiMeS (MuXTOn)
Monday to Friday                  8.00 - 11.30am and 3.00 - 5.00pm
Some of the surgeries can be pre-booked. Please ask the receptionist.

Surgery TiMeS (univerSiTy)
Monday - Friday 12 noon - 1.00pm 
Please book appointments through the main surgery on telephone number 
01952 820400.



Let our practice 
publications 
promote your 
business 
for you!

To place a business building 
advertising feature in our vitally 

important Practice Booklets
and appointment cards 

simply phone
Veronica Smith

now on 0800 612 1516.

diSABLed fACiLiTieS
We are acutely aware that the facilities at our main surgery are not entirely 
suitable for wheelchair users as we have an upper floor. However, doctors 
are more than happy to see a patient in a downstairs room if the patient 
makes this request known to the receptionist when they book in for their 
appointment.

OuT-Of-HOurS ServiCeS
When the surgery is closed medical emergencies are covered by SHROPDOC. 
Their telephone number is 0333 222 66 55. PLEASE MAKE A NOTE OF THIS VERY 
IMPORTANT NUMBER so that it is easily obtained when required in an emergency 
situation. This service is available every evening from 6.00pm until 8.00am 
the following morning and from 6.00pm on Friday until 8.00am on Monday 
morning. When using this service you may be requested to attend the Princess 
Royal Hospital to see a doctor from SHROPDOC. Alternatively, they may offer 
you advice over the telephone.

nHS direCT
Call NHS Direct on 0845 46 47 for free expert NHS health advice and information 
24 hours a day, or log onto www.nhsdirect.nhs.uk

OuT-Of-HOurS denTAL eMergenCieS 
Please telephone 0845 1309642.

HOMe viSiTS
Please remember that the doctor can see four patients at the surgery in the 
time it takes to do one home visit, so please try to get to the surgery if you 
can. However, if you are seriously ill and cannot come to the surgery, you can 
request a visit by telephoning 01952 820400 before 10.00am. The practice 
manager or her deputy will ask for details of your illness to help the doctor.

rePeAT PreSCriPTiOnS
All repeat prescriptions are now computerised. On the right side of the 
prescription is a duplicate of the items you may re-order. Please tear this off 
and keep it until you need to re-order. You can then either post it or deliver it 
to the surgery, clearly ticking which items you require. You may also fax your 
request on 01952 825149 (Newport) and 01952 606123 (Muxton). If you are 
over 60, housebound or live outside Newport you may telephone the surgery 
to request your repeat prescription. The practice requires 48 hours in which to 
process your repeat prescription requests.
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To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.
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Why your business needs a website
WITHOUT a website, your business or practice is invisible to the two thirds of prospective 
clients that use the Internet to locate products and services, and this figure grows daily.
Worse still, if your competitors have a website and you don’t, then they are picking up 
your share of the prospects for your type of business when they search online.
Pay As You Go websites are proving to be a godsend to small and medium-sized businesses 
across the UK and Ireland.
Introduced by OPG Ltd, who have been building websites for more than eight years, and 
whose innovative ideas have been helping businesses to grow and prosper for over 40 
years, they provide businesses and professional practices with 24/7 access to their targeted 
market.
A website not only saves you money on brochures and other such material, it greatly 
increases the effectiveness of your current advertising because, in effect, you are open for 
business around the clock.
Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-a-
friend’ facility will provide answers to your queries and help you develop your site as your 
business grows.
So if you don’t yet have a website, or are unhappy with the one you have, call today for an 
informal chat on 0800 612 1408. You’ll be glad you did!

We will design and launch a top quality bespoke 
business-generating website for you, update it 
regularly at your request and provide on-going 
advice and support every working day.

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

There is no up-front payment and no extras, 
with an option to choose a pay-as-you-go, stop-
when-you-like service.

from £24 per month 

To find out more simply call
 0800 612 1408  

or email us at payasyougo@opg.co.uk

   Generate more business
with a Pay - Monthly

website from OPG
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PATienT COMMenTS And COMPLAinTS
Linden Hall Surgery operates a formal complaints procedure in accordance with 
NHS guidelines, details are available on request.  If you have a comment or a 
complaint regarding anything you see or hear in the practice please contact us 
either in writing or by telephone.  All complaints are dealt with sensitively and are 
held separately to your medical records.

rigHTS And reSPOnSiBiLiTieS Of THe PATienT
The doctors and nurses endeavour to keep to time when conducting their 
consultations. Unfortunately, due to unforeseen circumstances, these will 
occasionally not run as they would wish. We do, however, expect patients to 
be on time for their appointments and also to show tolerance when they are 
occasionally kept waiting. The reception staff will always try to keep patients 
informed of any delays which may occur.

viOLenT And AggreSSive PATienTS
Violent and aggressive patients will not be tolerated in the practice, as the 
safety of other patients and staff is paramount. Offending patients will be 
asked to leave the premises and will be removed from the practice list. 

dATA PrOTeCTiOn ACT
Under the Data Protection Act, any disclosure of information regarding a patient 
is not allowed without the patient's written consent. Even the fact that a patient 
has attended the practice will not be disclosed (eg to relatives, friends etc).

freedOM Of infOrMATiOn – PuBLiCATiOn SCHeMe
The Freedom of Information Act 2000 obliges the practice to produce a 
Publication Scheme. A Publication Scheme is a guide to the ‘classes’ of 
information the practice intends to routinely make available.
This scheme is available from reception.

nHS TeLfOrd And WreKin
This practice is in the area covered by NHS Telford and Wrekin. This body is 
responsible for ensuring that you receive all the health services you need. Their 
address is: NHS Telford and Wrekin, Halesfield 6, Telford TF7 4BF. The telephone 
number is 01952 580300.



HeALTH PrOMOTiOn
We encourage all our patients to share the responsibility for their health both in 
preventing disease and in treating existing diseases. Prevention really is better 
than cure. Many of the most serious diseases can be prevented by a healthy 
lifestyle and without the need for drugs. Please feel free to discuss general 
health and ask for advice. Below are some of the ways you can help yourself 
to live a healthy and more enjoyable life. 

SMOkING
This is the single largest preventable cause of ill health. It is a major cause of 
cancer, heart attacks, angina, ulcers, poor circulation and chest problems. If you 
would like advice and help to give it up, please phone to make an appointment 
with our Help to Quit advisor. 

DIET 
You are what you eat...
A healthy diet not only helps control weight but also reduces cholesterol and 
helps prevent heart attacks. Ask the nurse for advice.

ALCOHOL
In small quantities alcohol can actually be beneficial to health but unfortunately 
in larger quantities on a regular basis it can also be detrimental to health.
A safe weekly limit is considered to be 21 units for a man and 14 units for a woman.
ONE UNIT EQUALS HALF A PINT OF ORDINARY STRENGTH (3.4% alcohol) BEER 
OR ONE SMALL GLASS OF ORDINARY STRENGTH (12% by volume) WINE.

ExERCISE 
Regular exercise helps prevent heart disease as well as reducing weight and 
making you feel better. If you are overweight or out of shape, please ask for 
advice before starting vigorous exercise.

BLOOD pRESSURE
High blood pressure can increase the risk of heart attacks and strokes. Lowering 
blood pressure can reduce these risks. Treatment does not always require 
tablets. All adults are advised to have their blood pressure checked every 
three years and all patients on medication for high blood pressure should 
have annual checks.
We have an extremely accurate blood pressure machine located in the 
reception area at Newport. Please feel free to use this at any time. When you 
have received your print-out with your reading, please put your name and 
year of birth on it and hand it in to a receptionist for forwarding to the doctor 
for interpretation. You will only hear from us if the doctor feels you require 
further investigation.
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SeLf TreATMenT Of COMMOn iLLneSSeS  
And ACCidenTS

Many common aches and pains can be simply treated at home without the 
need to consult a doctor.

CUTS AND GRAZES
Wash the wound thoroughly with water or an appropriate antiseptic solution. 
To stop a cut bleeding, apply pressure with a clean handkerchief or dressing 
to the wound for a minute or so. Cover with a clean dry dressing.

BURNS, SCALDS AND SUNBURN
Treat immediately by pouring cold water over the burn for at least 10 minutes. 
If the burn causes severe blistering or breaks the skin, consult your doctor as 
soon as possible for advice.
Sunburn should be prevented by avoiding long exposure and using adequate 
sun screen. It may be treated with calamine lotion and paracetamol to relieve 
the pain. Children are particularly susceptible to sunburn and great care should 
be taken to avoid overexposure to the harmful effects of the sun.

COLDS
There is no cure for the common cold, which lasts from seven to ten days. 
Drink plenty of fluids, use paracetamol for headaches and temperatures and 
inhale menthol crystals over hot water (do not use boiling water) to relieve 
nasal congestion. Antibiotics do not have any effect on the common cold.

SORE THROATS
Most sore throats are caused by viruses which do not respond to antibiotics. 
They usually last from four to five days and respond to the same treatment 
as colds.

VOMITING AND/OR DIARRHOEA
Again most cases are due to a viral infection and do not require antibiotics. 
Treat with frequent small amounts of liquid, avoid milk and food for 24 hours. 
As the stomach settles, take bland foods such as dry biscuits or toast before 
returning to a normal diet.
Consult your doctor if: vomiting and/or diarrhoea is accompanied by continuous 
stomach pains; symptoms persist longer than six hours in an infant or small 
child; an attack comes shortly after a visit abroad; the patient or parent is 
anxious or worried.

Linden Hall Surgery



HOW TO LOOK AfTer A CHiLd WiTH A TeMPerATure
Most childhood infections are caused by viruses and do not respond to 
antibiotics. The main aim of treatment is to try to bring down your child’s 
temperature and make them feel better.

1. Give your child paracetamol (Calpol, Disprol etc) at the maximum dose for 
that age. Children under the age of 12 years should NOT  be given aspirin. 

2. Dress your child in cool clothes eg vests, shorts and keep the room cool.

3. Give plenty of cool drinks, as fluid is lost with a fever, and  encourage small 
amounts frequently. Try ice lollies etc.

4. Sponge your child down with lukewarm water.

5. Repeat the dose of paracetamol every four hours.

6. If your child does not improve or appears particularly ill, consult  the doctor.

7. Ill children will always be seen as soon as possible if brought to the  surgery. 
You will not make your child worse by taking them in a pram or car to see 
the doctor. Often the fresh air makes feverish  children feel better.

nOTeS
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The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS aRe SPeciaLLy PRePaReD By

 Neighbourhood Direct Ltd
Keenans Mill, Lord Street, St Annes-on-Sea, Lancs FY8 2ER  Tel: 01253 722142  Fax: 01253 714020 

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in 
any form or by any means electronic, mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.

A MEMBER OF THE OLDROYD 
PUBLISHING GROUP LTD

free PreSCriPTiOn COLLeCTiOn ServiCe

I am authorising the pharmacist at...........................................PHARMACY to pick 
up my repeat prescriptions from the surgery or to obtain them by electronic 
transfer and have them ready for me to collect.

Patient's name..................................................................................................................

Address...............................................................................................................................

..............................................................................................................................................

..............................................................................................................................................

Tel.............................................................   Signature.......................................................

Dr Henderson & Partners
Linden Hall Surgery, Station Road, Newport, Shropshire TF10 7EN

nOTeS



Priorslee

A Map Of Our Practice Area

Practice Booklets are published by Neighbourhood Direct Ltd. 01253 722142
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