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Online Appointments
As a result of the new GP contract
we are now making more
appointments available for online
booking. 25% of all appointments
will be bookable through the
Patient Access website or
application.
Patients also have the option to
look at their repeat prescriptions
and order them via Patient Access.

Patient Participation Group

Our PPG has struggled a bit over
the last few months due to
dwindling numbers.
We will restart this group in the
autumn. Examples of projects we
discussed are increased
confidentiality at the front desk,
better signage within the surgery
or to have a regular newsletter to
better communicate with our
patients.
The meetings are held every 6
weeks in the evening and last not
longer than 90 minutes. We would
like to have a representation
across all age and interest groups.
Please leave your email or
mobile number at reception if
you are interested in joining us.

Changes at Linden Hall Surgery
We all have felt the increased workload over the last few months. This
led to longer waiting times for appointments and not the service we
would like to deliver. To ease the situation, we have now appointed
two new doctors.
Dr Peter May, who successfully finished his training at Linden Hall
Surgery last August joined us in mid June. He is working 3 days a
week.
In mid July Dr Emma Stretton started to work with us, she also works
3 days a week.
We hope that this increase in the number of available appointments
will improve access for patients in the future.

Contact
Newport: 01952/820400
Muxton: 01952/670060
Prescriptions: 01952/580350
Out-of-hours: 111
Lindenhall.reception@nhs.net

Opening Times
Newport:
Monday to Friday: 8:00 to 18:00
Mondays and Wednesdays
7:00 to 8:00 morning surgeries
Tuesday evenings until 20:20
Muxton:
Monday to Friday:8:30 to 17:00

Primary Care Networks
From the 1st of July the two Newport surgeries have joined forces to
form the Newport & District Primary Care Network.
These networks are new structures in the NHS to provide services for
a bigger population. There are 4 networks in the Telford & Wrekin
area.
Over the next few months we will work with the Local Authority and
other providers in our area on projects for the whole of Newport.
Part of this cooperation will be to offer appointments outside of
normal surgery times.



Newsletter
Summer 2019

Reception
We have had some changes in our
reception team. Barbara has
retired and Vanessa has moved up
North with her partner. We wish
them both the best for their
future.
To fill the gaps we have been able
to employ three new receptionists,
Abi, Nicola and Susan who are
currently being trained.

Nurses
After more than 30 years of hard
work and dedication Sister Ann
Rhodes has retired from the
surgery. We wish her all the best
for her retirement!
Sister Katie has returned from her
maternity leave and rejoined the
nursing team.

Bright, hot summer days are what many of us look
forward to for the rest of the year – especially in
England!
However, while weʼre enjoying the balmy days of summer, we should
not forget that the temperature can get too high, that it can become
uncomfortably hot, and for some, it can become dangerously hot.

The evidence about the risks to health from heatwaves is extensive
and consistent from around the world. Excessive exposure to high
temperatures can kill.

Stay out of the heat
• Keep out of the sun between 11.00am and 3.00pm.
• If you have to go out in the heat, walk in the shade, apply

sunscreen and wear a hat and light scarf.
• Avoid extreme physical exertion.
• Wear light, loose-fitting cotton clothes.
Cool yourself down
• Have plenty of cold drinks, and avoid excess alcohol,

caffeine and hot drinks.
• Eat cold foods, particularly salads and fruit with a high

water content.
• Take a cool shower, bath or body wash.
• Sprinkle water over the skin or clothing, or keep a damp

cloth on the back of your neck.
Keep your environment cool
Keeping your living space cool is especially important for infants, the
elderly or those with chronic health conditions or who canʼt look after
themselves.

• Place a thermometer in your main living room and bedroom
to keep a check on the temperature.

• Keep windows that are exposed to the sun closed during
the day, and open windows at night when the temperature
has dropped.

• Close curtains that receive morning or afternoon sun.
However, care should be taken with metal blinds and dark
curtains, as these can absorb heat – consider replacing or
putting reflective material in-between them and the window
space.

• Turn off non-essential lights and electrical equipment –
they generate heat.

• Keep indoor plants and bowls of water in the house as
evaporation helps cool the air.

• If possible, move into a cooler room, especially for sleeping.
• Electric fans may provide some relief, if temperatures are

below 35°C.

Training
We curently have Dr Anup
Pradhan working with us as a ST2
registrar. He will finish at the
beginning of August.
In September Dr Tom Maddox will
start as a ST3 registrar, he will be
with us for the final year of his GP
training.

Over-the-counter
prescriptions
Under recent guidelines we are not
allowed to prescribe medication
that is available to buy over the
counter, like Paracetamol,
Ibuprofen or most of hay fever
medications. Please ask your
pharmacist for advice.


